COMMUNITY
ENEWS

Reach over 70,000 service desk and
support professionals every month
through sponsorship of SDI's
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COMMUNITY
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REACH 66K ITSM PROFESSIONALS

FULL YEAR SOLE SPONSOR £11,400 +VAT, QUARTERLY SOLE SPONSOR £3,000 +VAT
MONTHLY SOLE SPONSOR £1,150 +VAT

There is no more cost effective way to hit the inbox of up to 66,000 ITSM
professionals than SDI's monthly community news email, showcasing the
latest industry news, insight and inspiration. By becoming the sole sponsor
your feature can't fail to get noticed; share your whitepapers, guides,
webinars and events - we can even segment by country if you prefer to be
more targeted. Don't overlook this effortless way to promote your content or

event alongside SDI's own articles, while generating web traffic, leads,
registrations, or awareness.
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ACCESS TO SDI'S SOCIALS & BLOG

Looking to amplity the reach of your latest promotional

campaign? Why not bolt on access to SDI's blog and social
media channels to sponsorship of the monthly newsletter?

SDI delivers engaging content to our global community through
our increasingly popular blog and social media channels and we
are delighted to offer your brand access so you can amplify
your brand's content to our exclusive community too.

Here's how:

» Your content or blog article on the SDI blog with web link and
image of your choice (or a summary blog on the SDI website with
link to existing blog article on your own website)

o Feature in the top blog section of SDI community newsletter to just
over 66k ITSM prospects globally - with link to blog (and your
website if required) - sent end of each month

e A branded post on SDI's Linkedin group which we will then
recommend so it hits the Linkedin inbox of to 30k group members -
all IT professionals

e A branded post on SDI's Linkedin company page promoting your
blog or article, tagging your company's Linkedin page and team
members - 13k followers

e X (formerly known as Twitter) posts on esdi_institute's feed
promoting your content or blog to 5.6k followers - 1 post per week
for 4 weeks

* Your post will be duplicated on SDI's Facebook and Ins’rogram N
channels

£1,495 +VAT

partnershipsesdi-e.com
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SDI's Monthly Special 4,430 subscribers
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Providing quality customer service can be challenging. Service Desk Analysts often
handle a higher volume of cases, which results in longer wait times for customers

when they contact the Service Desk - making the customer feel frustrated.

And that’s potentially not the only issue, as managing multiple customer requests
simultanecusly can prolong the resolution time, and too often, it leads to duplicated
efforts due to incomplete diagnosis, the lack of recorded incident information, or

process shortcuts.

For more details, please get in touch
with partnershipsesdi-e.com

Subscribers 4,430
and growing!
(November 2023)

Align your brand with SDI's
thought leading content or
work with us to create a
theme that works with your
content strategy

£1,000+VAT PER ISSUE
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All content produced by our partners is subject to approval by SDI
and is organised and produced at the cost of the partner.

If you would like to discuss our exclusively tailored, corporate
partnership opportunities to ensure high brand exposure and
multiple touchpoints with this active community at preferential
rates, please contact the partnership team using the details
at the bottom of this page.
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