
What happens when the lights go out 
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Antonia Jones 

Me, Me, Me 



All about the team 



All about the support 



Which one do you think had a plan? 



Disaster Recovery Process-  

What? Why? How? 



It begins… 



It intensifies… 



It can’t get worse… 



And we’re back….out of the office 



Immediately after… 



Neverending journey… 



Here we go again.… 



Impact on users Impact on team 

Impact on both sides 



The key to our Disaster Recovery Success 



Thank you for your time. Any questions?  


